
 

  

 

 

 

Loaned Equipment Agreement 

Dated: 17.01.2025 

This Loaned Equipment Ageement is made between you (“the Customer”) and Spectrum 
Fibe Limited (“the Company”). The terms of this ageement shall have the same meaning as 
the terms set out in other sections of your Ogi Service Ageement terms and conditions. 

1. Ogi Equipment Loan 

1.1 The Company agees to loan the Customer the necessary equipment equied for the 
povision of fibe boadband services. The term Ogi Loaned Equipment efes to the 
Ogi outer, booster or any other appaatus that the Company determines to be Ogi-
owned and povides to the Customer for use during the term of this ageement ("Ogi 
Loaned Equipment"). 
 

1.2 The Customer acknowledges that the Ogi Loaned Equipment emains the poperty of 
the Company at all times and shall not claim any owneship rights over it. 
 

 
2. Ogi Equipment Loan Cae and Return of Ogi Loaned Equipment 
 
2.1 The Customer agees to execise easonable cae in using the Ogi Loaned Equipment 

and shall take all necessary pecautions to pevent any damage or loss. 
 
2.2 Responsibility for Faults 
 

The Customer shall be esponsible for any faults caused by: 
 
a. Misuse or neglect of the Ogi Loaned Equipment; 
b. Accidental or delibeate damage to the Ogi Loaned Equipment; 
c. Failue to follow easonable instructions povided by the Company; 
d. Use of equipment owned by the Customer that has not been supplied by the 

Company; 
e. Tampering or disassembling the Ogi Loaned Equipment without the consent of the 

Company; 



 

  

 

 

 

f. Any other actions likely to cause damage to the Ogi Loaned Equipment, unless 
done so at the equest of the Company. 

 
 
3. Notice for Return of Loaned Ogi Loaned Equipment 
 
3.1 Either the Customer or the Company may give notice at any time for the Ogi Loaned 

Equipment to be eturned. 
 
3.2 The Company will only give notice whee it is easonable to do so, and such notice 

may be given in the following cicumstances: 
 

a. The Ogi Loaned Equipment is no longer enabled to eceive the service; or 
b. The Company is eplacing the loaned Ogi Loaned Equipment with similar Ogi 

Loaned Equipment that povides similar or better functionality. 
 
 
4. Replacement of Faulty Ogi Loaned Equipment 
 
4.1 The Company agees to eplace any faulty Ogi Loaned Equipment during the term of 

this Ageement, unless: 
 

a. The fault is determined to be the esult of the Customer's actions or negligence; or 
b. The Company has equested the eturn of the Ogi Loaned Equipment, and the 

Customer has failed to do so. 
 
 
5. Insuance 
 
5.1 The Company ecommends that the Customer obtains insuance coveage to potect 

against any damage, loss, or theft of the Ogi Loaned Equipment during the term of this 
Ageement. The Company accepts no liability for any damage to the Ogi Loaned 
Equipment as set out in clause 2.2.1 above. 

 
 
6. PAT Testing 
 
6.1 Although not a legal equiement, the Company ecommends that the Customer 

conducts Portable Appliance Testing (PAT) on the Ogi Loaned Equipment annually to 
ensue its safety and compliance with electrical egulations. 
 



 

  

 

 

 

7. Disabling of Ogi Loaned Equipment 
 
7.1 The Company eserves the right to disable the Ogi Loaned Equipment at the end of 

the service contact or if the Customer beaches any terms of this Ageement. 
 
7.2 The Company agees to povide the Customer with a minimum of 7 days' notice prior 

to disabling the Ogi Loaned Equipment, except in cases whee immediate action is 
necessary to potect the Company's network or infastructue. 

 
 
8. Recovery of Ogi Loaned Equipment 
 
8.1 If the Customer fails to eturn the Ogi Loaned Equipment within a timely manner after 

the termination of the service contact or upon the Company's equest, the Customer 
agees to pay a chage as specified by the Company for the non-eturn or damage of 
the Ogi Loaned Equipment. 

 
8.2 The Company eserves the right to take legal action to ecover the Ogi Loaned 

Equipment, including any costs incured in the pocess. 
 
 
9. Limitation of Liability 
 
9.1 The Company shall not be liable for: 
 

a. The act of equesting the eturn of Ogi Loaned Equipment; 
b. Disabling Ogi Loaned Equipment; 
c. Taking legal action to ecover Ogi Loaned Equipment. 

 
9.2 The Company shall not be liable for any delay or failue to epair or eplace Ogi Loaned 

Equipment caused by events beyond its contol, including but not limited to foce 
majeue, epidemic, civil unest, terorism, war, and government activities. 

 
 
10. Limitation of Loss of Damage 
 
10.1     The Company shall not be liable for any loss or damage caused by the Company or its 

espective offices, employees, or agents, unless: 
 

a. Thee is a beach of a legal obligation or duty of cae owed to the Customer by the 
Company or any espective employees or agents; and 

b. Such loss or damage was contemplated by both parties at the time of entering into 
the service ageement. 

 



 

  

 

 

 

11. Notice 
 
11.1     Whee the Company is equied to give notice under this ageement, it may do so by 

letter, email, SMS, or within the Customer's online account. Any notice given by the 
Customer must be given by telephone to 029 2002 0550. Or in writing to the 
Company’s addess at Ty Ogi, Hodge House, St Mary’s Steet, Cadiff CF10 1DY. 

 
11.2     Notice given by the specified means will be pocessed within 3-5 days. Notice 

povided in writing to the Company's addess as set out in Clause 11.1, will not be 
pocessed until the Company has spoken to the Customer and verified their account. 

 
 
12. Tansfer of Rights and Obligations 
 
12.1     The Company eserves the right to tansfer its rights and obligations under this 

ageement to any subsidiary company, firm, or peson, either as a variation to this 
ageement or as a new ageement. Such tansfer shall not negatively affect the 
Customer's rights under this ageement. 

 
12.2     Any new ageement esulting fom the tansfer shall become effective 31 days after 

the Company notifies the Customer. 
 
 
13. Governing Law 
 
13.1     This Ageement shall be governed by and interpeted in accodance with the laws of 

England and Wales.  Any disputes arising out of or in connection with this Ageement 
shall be subject to the exclusive jurisdiction of the courts of England and Wales. 
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